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A small and simple place to eat with simple furniture, 




• Managed unprofessionally by the owner 
• Doesn’t pay attention to the service 














• Fix the tangible and intangible aspects 
• Intangible aspect 
 give training to the employees how to serve the guests 
 give insight to the owner & employees the important of   
cleanliness 
 give knowledge to the owner how to make good menu 
book 
• Tangible aspect 



















 - the service quality is improving 
2. Customer 
 - have more appetite 
 - Satisfied 
3. Student  
 - learn how to cooperate & communicate with other people 
 - learn to be more patient & appreciate other people 
 - open minded & give thanks   

